      INVITATION FROM THE FEDERAL CONSULTING GROUP

ACSI WEB SURVEY USER GROUP
What:

ACSI Web Survey User Group Meeting
When:

Tuesday, September 25, 2007
The user group meeting is from 9:30 am to Noon.

Where:

Mint Conference Room C
801 9th St, NW
2nd Floor
Washington, DC 20239

From Gallery Place metro station (Red, Yellow, and Green lines)

Take the 9th Street Exit

Walk north 1 block on 9th Street (cross H Street)

From Metro Center metro station (Blue, Orange, and Red lines)

Take the 11th Street Exit

Walk east 2 blocks on G Street, then north 2 blocks on 9th Street (cross 10th Street, H Street)

Who:

Current and potential subscribers to the ACSI website customer


satisfaction service from ForeSee Results

How:

RSVP to Brendan Jinnohara at Brendan.Jinnohara@bpd.treas.gov or



202-504-3649. Send any ideas, recommendations or questions 



that you would like to have discussed at this or a future meeting.





PROGRAM

 9:30 am
Welcome and Introductions
Ron Oberbillig, Federal Consulting Group

 9:40 am
Third Quarter 2007 ACSI E-Government Satisfaction Index


Errol Hau, ForeSee Results

10:30 am
Break

10:45 am
Linking the ACSI Methodology and Usability Audits
Jennifer Bailey and Kay Min, Red Spade
11:15 am
Making the Most of the ACSI / Open Discussion

Discussion leaders: Joe Pagano, Library of Congress, Tim Evans, Social Security Administration
Noon

Adjourn and Networking
